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InfuBLOCK® Pump Return 
Dear Patient, 

Thank you for trusting your pain management care to InfuSystem. As the final step in 
your care, you are instructed to return the pain management pump and black pump 
pouch to InfuSystem. We’ve made this step easy for you. All you need is the prepaid 
return shipping box provided to you at discharge.

Please carefully follow these instructions.

Pump Return Questions? Call the InfuSystem 24/7 Hotline at 1-844-724-6123.
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Important Patient Instructions

The box is ready to ship. DO NOT remove the prepaid 
shipping label already affixed to the box.

At the end of your infusion, press  
the power button to turn off the 
pump, then press “Yes” to power 
down. This will shut off your pump.

Remove the extra batteries from the 
return box. 

Remove the medication bag from  
the black pump pouch.

Cut the tubing on the right and 
left sides of the pump and discard 
it along with the catheter and 
medication bag.

Place the pump in the plastic ziplock 
bag provided (some remaining  
tubing will be attached).

Securely place the ziplock bag 
with the pump and black pump 
pouch into the prepaid return 
shipping box.

Seal the box using the stickers 
provided.

Return the box via the U.S. 
Postal Service. You can place 
the shipping box in your mailbox, 
hand it to your mail carrier or drop 
it off at your local post office.

Postage is prepaid. No additional 
postage is required!


