B. Braun Vista Basic
Tips for Optimum Usage

Tip #1: Keep the Pump Plugged in at All Times

To maintain the pump’s full battery life, make sure it is plugged in and
charging at all times. You can tell if the pump is charging because a small
plug-in symbol will show on the pump’s screen, similar to this:
If a patient leaves his/her chair with the pump for any reason, make sure
the pump is plugged back in when the patient returns!
If your pump gives you a low battery message, plug it in and let it charge
continuously for 24 hours; then check the pump again.
About the Vista Basic’s battery:
Using the pump while it’s unplugged should be reserved for emergencies.
The internal battery can only operate the pump for 3.5 hours! When the
internal battery is depleted, all sorts of random, false errors can occur,
including occlusion errors. So please remember to keep the pump
plugged in at all times!

Tip #2: Protect the Pump from Accidental Impact

Accidental impact can be caused by dropping the pump, the pump bumping a chair or wall corner, or the
pump falling off its pole. These kinds of impact can cause false or inaccurate occlusion alarms; battery damage
and/or disconnection from board; main board damage; external damage to handle, door lever, screen, case
and feet.
Firmly attach the pump to the pole, about waist height, and make sure the pole has proper stability controls.
The higher the pump is on the pole, the more top heavy and likely to tip over it is. Treat the pump with care!

Tip #3: Ensure the Door is Closed Correctly

The pump’s door hinge is a weak point on the pump. If the door is closed correctly, damage from accidental
impact can be greatly reduced.

Tip #4: Use the Proper Set
Using the correct B. Braun set prevents nuisance alarms. If you wonder if you are using an appropriate set for
your infusion requirements, call B. Braun at 800-627-7867.

Please call an InfuSystem Biomedical Technician if you have a question about your pump, at
any time. We can’t offer you clinical advice, but we are experts in troubleshooting!
You can reach us at 800-658-5582.
This tips sheet should only be used in conjunction with proper training and the Vista Basic operator’s manual. It is not intended to replace either of these tools but to supplement them.
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